Disabled Visitors

Visiting Swansea city centre 

Travel details by car 
Travelling west

From M4 take Junction 42 and follow signs to City Centre

Travelling east

From M4 take Junction 45 or 47 and follow signs to City Centre

Follow signs for Wales National Air Show. 
Swansea Mobility Hire

Swansea Mobility Hire provides powered scooters, wheelchairs and manual wheelchairs to help people who have limited mobility to shop or visit other facilities within Swansea City Centre.

Swansea Mobility Hire

Swansea City Bus Station

Plymouth Street

Swansea

SA1 3AR
www.swanseacitycentre.com/swanseamobilityhire
Phone 01792 461785 or e-mail swanseamobilityhire@swanseacitycentre.com  

Public transport

From Swansea High Street Railway Station continue along High Street to Castle Square. From Castle Square continue along Princess Way and look for the Civic Centre.  From there you can get to Swansea Prom where there is a good view of the air displays.

From Swansea’s main bus terminus (Quadrant) pass Tesco, cross the road and go to Civic Centre as above.

Find more travel information at www.traveline-cymru.info - 0871 200 22 33. 

Car parking

Have a look at the car parks page on the council’s website which lists the spaces available for disabled visitors. 
www.swansea.gov.uk/carparks 
RADAR facilities and Changing Places sites 

The RADAR key scheme is a nationally recognised scheme that provides access to quality public services using a key. RADAR Keys are obtainable for £3 from the Civic Centre on Oystermouth Road – 01792 636000
Changing Places provide accessible toilet facilities for people with profound and multiple learning difficulties and other disabled people who cannot use standard accessible toilets.  
The facility provides extra space for disabled people and their personal assistants or carers, and a height adjustable changing bench and hoist.  

The following locations have changing places facilities 
Civic Centre, Oystermouth Road

Quadrant Bus Station Public Toilets will need a Radar Key

National Waterfront Museum, Oystermouth Road

LC Leisure Centre, Oystermouth Road

Swansea Railway Station, High Street

The following places have an accessible toilet and need a Radar key to access them

Welcome Lane public toilets

Caer Street Public Toilets
Maritime Quarter Public Toilets

Healthmatic Automatic PC, Maritime Quarter
Wales National Air Show information for disabled visitors
Access

Access to Wales National Air Show is free and there are good viewing points from Swansea Prom which is a level path as well as 2 disabled viewing areas:

· By the Cenotaph on the promenade 

· County Hall

Toilets and changing

An accessible toilet along with a ‘Changing Places’ facility (toilet and changing facility) are available at Civic Centre and at the 360 Water Sports Centre.  The Changing Places unit is spacious with a toilet, sink, changing bench and a hoist. 

An accessible toilet and Changing Places facilities are also available at the National Waterfront Museum and LC during opening hours.

First aid

There are two first aid tents at the Air Show with qualified first aiders in attendance at all times. Please ask a steward if you require medical assistance.

Contact

For further information please ring 01792 635428.

